Oregon Department of Human Services

—
J( Express Payment & Reporting System (eXPRS)

Express Payment & um'g System
How to Take Action on a Batch of Service Delivered Billing
Entries (SDs)

Users can search for and take action on a batch of Draft SDs at a single time. This
is very useful when submitting many SDs at once, such as those uploaded using
the Agency SD Batch Import Process. Users can also follow the steps below to
take other actions on SDs depending on their status. For example, Approved or
Pending SDs can be voided. See the applicable guide for instructions on how to
accomplish this.

Please note that if there are any EVV SDs that need corrections or edits, it is best
practice to do that before submitting them.?

To take these steps, a user needs the Claims Manager role for their user group:

How to Submit a Batch of Draft SD Billings:

1) Log in to eXPRS and select Plan of Care > Service Delivered > View Service
Delivered Entries.

Plan Of Care b| Service Delivered » | View Service Delivered Entries ]
Claims ] Create Service Delivered Entries
Liabilities from Single Service

3
Reports 3 Authorization
Create Service Delivered Entries
Maintenance g from Multiple Service
Authorizations -

Create POC Daily Service
Dal d

Financial

2) On the View Service Delivered page, select a Status? of Draft and enter any
other search criteria. Then select Find.

SD Modifier Reason: | v
Show EVV:

Show Group Only:

Show Auth Status: [
Claim ICN: | |

| status:
Show Aggregated(into claim): ® Both O Aggregated O Not Aggregate)

1 See the guide: How to Correct an EVV Shift — Agency Provider for more information.
2 Selecting a Status is required to enable batch submission.
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TIP: Any of the criteria can be entered to narrow the result list to just the

SDs you want. However, some key criteria to search by are:
= Status: Limits results to SDs with the selected status.

= Begin Date: Limits results to SDs that began on this date or later.

= End Date: Limits results to SDs that end on this date or earlier.

= Create From: Limits results to SDs that were created on this date

or later.?

= Create To: Limits results to SDs that were created on this date or

earlier.?

= Client Prime: Limits results to SDs for a specific individual.
* Procedure Code: Limits results to SDs for a specific service.

View Service Delivered

Service Location/P SW SPD Provider ID:
Rendering/Agency eXPRS Provider ID:
DHS Contract Num:

Service Prior Auth#:

Service Delivered ID:

Service Element:

Procedure Code:

Sve Modifier Cd:

SD Modifier Reason:

Show EVV:

Show Group Only:

Show Auth Status:

Claim ICN:

Status:

Show Aggregated(into claim):
Begin Date:

Submitted From:

Created From:

Reviewed From:

Suspense Location:
Exception Code:

Max Displayed:

I
(I
| | &4
1
1

| v]

[ OR526 - Attendant Care, home or comm ~]

| ~]

| ~]

[ |
® Both O Aggregated O Not Aggregated
m

| |

25 w

Enter one or more search criteria. Criteria are cumulative. Results returned are limited to 5,000 rows.
Note: If criteria entered results in more than 5,000 rows, data returned will be truncated. You may need to narrow your search criteria to return a smaller
dataset.

Client Prime: [ABco000Z | B}

Pay To Provider: [ g

Show Reviewed Date: [

End Date: i
Submitted To:

Created To:

Reviewed To:

3) From the Result List, select the checkbox(es) for the SDs to be submitted, then

click Submit.

3 Useful when looking for SDs uploaded using the Agency SD Batch Import Process.
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AHAHHE Accepted g w0000y

ICAPAN e

e e

Find | Reset
) Direct DHS
Auth Client . Client Support * Contract + Contractor Service . Begin
Pp! g
All {PA ID Status SD ID Prime Name Provider - Professional Num Name SE Proc = Mod Date Time
SZBTUBW Agency
| Accepled AN xy20000a POR il R MarySmith  #### CMEName 49 ORS26 NA  01/0212020 0845 AN
200005, SZBTUBW Agency
HHHHH Accepted HHHHREE XY LMDODWL Provider Mary Smith H#LHH#E  CMEName 49  ORS26 NA 01/03/2020  09:00 Al
IDBJOBM  Agency
e Accepted R abc9999% puiunvR Provider | S2mJones  ##gHH CMEName 49 ORS26 NA  01/06/2020  09:00 Al
IDBJOBM  Agency
HHEHHE Accepted #itHHH#  abc9999x RN (oo Sam Jones #4 CME Name 49 ORS526 NA 01/07/2020  08:45 Al
IDBJOBM  Agency
Bt Accepted gy abc9999x Ul Do Uder  SamJones s CMEName 40 OR526 NA  01/08/2020 0000 Al
Agenc
Jo%f/gvna p?uwdir Mary Smith CMEName 40 OR526 NA  01/00/2020 08:45 Al
|

‘—’ Submit [ Delete

4) When the submission completes, users will be taken to a confirmation page.

Service Delivefed Results
Client Client Service Begin End
SPAID Prime Name Provider Service Date Time Time Units Rate Amount Status Notes
s xyz0000a Eﬁ%gﬁm 'ﬂfg\:‘igir SEAQ/ORSZEMA 11212020 gﬁfﬁ gﬁw 645 52728 518414 Approved
s xyz0000a Eﬁ%gﬁm gfg\:};ir SE40/OR526/MNA  1/3/2020 gﬁ;ou g;% 630 $27.28 $177.32 Approved
s xyz0000a fﬁggﬁm 2%?333 SE49/ORE26/NA  1/6/2020 giim gﬁfﬁ 630 $27.28 $177.32 Approved
s abc999x Eﬁ%gj[?\m ?E:?\:}gir SE4Q/ORS26MNA  1/7/2020 2%45 gﬁ;% 645 $27.28 $184.14 Approved
sosgse  abc9999x E;VSU;SE;%Z 3?5332 SE4Q/ORS26MNA  1/8/2020 gﬁim gi;?‘ﬁ 630 $27.28 $177.32 Approved
s abc8099x E;“'SUB%E;%Z gfg\:’igir SE4Q/ORS26MNA  1/9/2020 gif's g;gﬂ 645 $27.28 $184.14 Approved
#iE abc999tx E;VSU;SE;%Z ggg\:}gir SE4Q/ORS26/NA 111012020 gi;on gi;gﬁ 630 $27.26 $177.32 Approved
Previous Close

TIP: A large number of SDs submitted at one time may longer to process.
Waiting for the confirmation page to return is not necessary. A user can

submit SDs and then search for the results by using the Submit To & Submit
From dates in the search criteria.

To troubleshoot SDs that do not move to Approved status, providers can use the
Service Delivered (SD) Problem Solving Matrix on the eXPRS Help Menu.
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